
Gear up, it’s time for

adventure
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For Your Peace of Mind 
We’ll Go the Extra Mile:

Emergency Roadside Assistance (ERA) 
ERA service 24 hours a day, 365 days a year, anywhere 
in the United States or Canada for battery jump start, flat 
tire change, fluid delivery and lockout assistance. $500 
maximum benefit per occurrence.

Towing & Winch-Out Service 
Towing services are available for your covered RV, your tow 
vehicle in the act of towing your RV, and your passenger 
vehicle being towed by your RV. $1,000 maximum benefit 
per occurrence. Winch-out services are available for your 
covered RV when accessible from a public or private parking 
lot or paved road.

RV Technical Assistance Service 
Basic troubleshooting and common operation support from 
a team of certified repair technicians to help with issues like 
power problems, various appliance issues and slide out 
room retraction.

Mobile Mechanic Service Call 
In the event of a mechanical breakdown of a covered item, 
we will provide coverage, on a Sign & Drive basis, up to 
$125 per incident for on-site repairs performed by a licensed 
repair technician.

Trip Interruption 
Food and lodging reimbursement of up to $500 per 
occurrence, not to exceed $100 per day, if a breakdown 
occurs and you are required to remain overnight more than 
100 miles from home.

Concierge Service 
Full concierge services (where permitted) to help with 
driving directions, camp ground referral, traffic reports, 
hotel/restaurant reservations and much more to make your 
traveling experience as convenient as possible.

Road Hazard Tire Protection 
Coverage for new motor homes and towables for flat tires 
caused glass, metal punctures or other road hazard on a 
public roadway.*

Substitute Transportation Reimbursement 
Substitute transportation is available for up to six (6) days 
and a maximum daily rate of $50 if your motor home is in the 
shop for a covered repair while you are more than 100 miles 
from home.

Protect Your 
Dreams

EasyCare’s Benefits Help Ensure  
a Carefree Traveling Experience

Your RV turns your dreams into reality. 
When the road less traveled isn’t always 
the smoothest, the best-laid plans can be 
derailed. Whether you own a motor home, 
travel trailer, fifth wheel or pop-up, the risk  
of a mechanical breakdown is always 
there–but so is EasyCare. Our RV VSC 
offers a range of options so that you can 
focus solely on the journey ahead. Plus, our 
contracts are transferable, and repairs can 
be completed at any licensed repair facility.

Live fearlessly. Let us worry about the rest.

Our driver benefits are the industry’s only 
MotorTrend® Recommended Best Buy.

RV  
Vehicle Service Contracts

RV
Vehicle Service Contracts

* New motor homes and towables.



Stated
 Component
Motor Home

See Section D of your contract for WHAT IS NOT COVERED.(2)(1)

TotalCare®2 
Motor Home

TotalCare®2

Towable/Box

Stated 
Component
Towable/Box

Levels of Coverage Optional RV Features

Deluxe Appliance Coverage
Dishwasher; in-sink disposal unit; stand-alone freezer; 
ice maker; trash compactor; central vacuum cleaner 
system; under-counter coffee maker; convection oven; 
washer/dryer motor, gearbox and heater unit; rear 
camera monitor system, VCR, television(s), tape deck(s), 
CD player(s), AM/FM radio, TV antenna, satellite dish 
motor and receiver, carbon monoxide detector, alarm 
sensors, controller and activation panel.

Hydraulic/Electric Leveling Jacks
Motor; pump/jack assembly, control unit, actuators  
and sensors, lines; fittings; and cylinders; motor, worm 
gear, tracks, limiting switches and wiring harness; fittings 
and connections.

Slide Out Room Units 
Pump assembly, control unit, actuators and sensors, 
lines; fittings; and cylinders; motor, worm gear, tracks, 
limiting switches and wiring harness; fittings and 
connections, slideout cables.

Included in TotalCare coverage.
Available for additional fee in Stated Component coverage.

TotalCare is so comprehensive,  
it’s easier to list what’s not covered2

•	 Drivetrain/chassis for towable/box

•	 	Normal maintenance items and items and parts 
described in your vehicles maintenance manual.

•	 	Non-factory installed equipment and components not 
installed at time of purchase.

•	 	Squeaks, rattles, water leaks, or wind noise

•	 	Exterior metal, frame, glass, upholstery

•	 	Cosmetic items like drapery, canvas, fabric, trim, etc.

•	 	Damaged or corroded rusted parts

Motor Home

Repair costs are samples of actual covered repairs paid by EasyCare in 2015,  
using retail parts costs and include $100 per hour for labor.

CHASSIS 
COMMON REPAIRS1

Inverter  $3,127
Hydraulic Leveling Jack  $1,785

Diesel Fuel Injectors (2)  
$4,368

Generator  $8,226

Satellite Antenna  $2,400

Double Door Refrigerator  $5,800

Motor Home 
+ Towable/Box

Parts pricing listed in table is based on average of actual repairs at a retail rate for parts 
and labor. Actual repair cost may vary by repair facility, recreational vehicle, and location. 

BOX 
COMMON REPAIRS1

Washer and Dryer 
Combo  $2,066

Landing Leg  
$903

Awning Motor  $861
Roof Mounted AC  $1,602

Single Door Refrigerator  $2,443

Slide Out Motor  $1,123

Engine 

Transmission 

Drive Axle/Tag Axle 

Steering 

Pneumatic Suspension 

Suspension

Air Conditioning

Braking/Air-Hydraulic-ABS

Electrical 

Electronic Ignition

Heating/Cooling 

Fuel Delivery 

Hot Water Heater 

Waste System 

Fresh Water System 

Air Conditioner (Roof/Central) 

Range and Oven 

L.P. Gas System 

Heating System 

Refrigerator

Electrical

Suspension

Brakes

Mechanical Awning Components 

Lift Crank System

Deluxe Appliance Coverage

Taxes, Fluids and Freon on Repairs as Required

Slide Out Room Units

Auxiliary Power Plant/Generator

Hydraulic/Electric Leveling Jacks

Optional covered parts available for additional fee.Included in coverage

And so many more components 
we couldn’t pack into this list


